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MATRIX GUIDELINE FOR 
DISCIPLINARY ACTIONS  

 
      1st Action  2nd Action  3rd Action 
 

 
Non ingested error    Letter   Letter   Hearing  
         Counseling CE + 
No counseling    $750.00  $1000.00  Hearing  
 
Attorney Fees and Costs                Actual   Actual    Actual   
 
Ingested no potential harm   $500.00  $1000.00  Hearing  
 
Ingested with potential harm 
or adverse outcomes   $1000.00  Hearing  Hearing  
 
Ingested with negative outcome   
or patient discomfort.    
No institution intervention   Hearing  Hearing  Hearing  
 
Ingested with significant negative   
health circumstance.    
With institution admit   Hearing  Hearing  Hearing  
 
Ingested with death related to 
inappropriate drug therapy   Hearing  Hearing  Hearing 

 
The investigative committee will review each case individually and may recommend a board 
hearing, particularly with mitigating circumstances such as inappropriate technician 
involvement or pharmacist malfeasance. 
 
In certain cases with ingested errors and significant negative health circumstances requiring 
institutional care, the investigative committee recommendation will be a board hearing. 
 
In all death cases resulting from inappropriate drug therapy a board hearing will occur. 
 
Attorney fees and costs may be added in contested disciplinary actions requiring extensive 
attorney preparation and presentation and are not described in the above matrix. 
 
The board has directed that ownership may be charged in disciplinary cases.  In non-ingested 
errors copies of admonition letters will be sent to management.  Accumulative actions for 
ownership monitoring will be based upon a 3 year period.  All actions including non-ingested 
errors will be given a case number and monitored. 
 
The Board has the authority to fine from $0.00 to $10,000 for each Cause of Action. 
 
          Updated May 2019 
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